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The prevention of infection is a major priority in all 
healthcare and everyone has a part to play.  
•	 Wash your hands with soap and warm water 

and dry thoroughly. Use hand gel, if provided, 
in care facilities.

•	 If you have symptoms of diarrhoea and 
vomiting stay at home and do not visit 
relatives that are vulnerable in hospital or in 
residential care. You will spread the illness.

•	 Keep the environment clean and safe. Let’s 
work together to keep it that way. Prevention 
is better than cure.
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Introduction 
Adult Community Services in Wolverhampton aim to provide 
high quality, effective care in the community by working 
with patients, carers and other professionals. 
The principle aims of the service are to promote 
independence with individuals in order that where 
appropriate they manage their own care.

Health records and sharing of information
The information you provide will be recorded electronically 
on a computer system. Access to your records is strictly 
controlled and logged within the NHS.

We may need to share some of your information with other 
organisations outside of the NHS in cases whereby you 
require care from these services (i.e. social services). This will 
only be shared where there is a genuine need for it.

For more information regarding the use of your personal 
information within the NHS, please speak to a member of 
staff and request the information leaflet ‘Health Records’, 
use of your personal records in the NHS.

Services
For up to date information about the service, please visit:

http://win.wolverhampton.gov.uk/kb5/wolverhampton/
directory/home.page
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What to expect from us
Adult Community Services offer a wide variety of knowledge 
and skills to deliver the care in a variety of healthcare 
settings. This includes community clinics, residential homes 
and the patient’s own home for those who are housebound.

There are a range of services available 24 hours a day, 7 days 
a week, including bank holidays.

Your Team will:
•	 Ensure that care is provided in the most appropriate 

setting (e.g community clinics or patients own home).
•	 Regularly assess the setting in which your care is 

provided and transfer your care when your condition 
improves e.g. from home to community clinic.

•	 Carry identification which will be visible during 
consultations.

•	 Provide you with a contact for your team.
•	 Deliver care with dignity, privacy and respect.
•	 Assess your health needs. These will be noted in your 

patient records which you will keep until your care is 
complete.

•	 Negotiate and agree a patient focused personalised 
management plan taking into account your individual 
needs.  

•	 Agree the length of care time to manage your condition
•	 Undertake any relevant clinical observations for example 

blood pressure.
•	 Review and revise where appropriate your individualised 

management plan and reassess the setting in which your 
care is provided.

•	 Please ask your healthcare professional if there are any 
queries regarding your care or treatment plan.

•	 Ensure that your family and carers are involved in your 
care, with your consent.

Contact numbers
Please note:  Adult Community teams are unable to give 
specific times for visiting patients unless it is for a clinical 
specific treatment. Visits are scheduled and prioritised 
according to clinical need.

Please consider the needs of the staff & provide them with a 
smoke free environment, your co-operation with this request 
will be much appreciated.

Your service / team is:____________________________________

Contact number:_________________________________________

Out of hours contact number:_ ___________________________

Service operating time:___________________________________

Named contact person:___________________________________

Please note that all messages are promptly forwarded 
to your team and responded to in a priority order. Your 
patience is requested.

PALS
Compliments and Complaints
Patient Information Centre
New Cross Hospital
Wolverhampton
WV10 0QP
Tel. 01902 695362

As a trust we aim to continually improve our service and 
invite feedback to help us with this. Therefore we would 
like you to tell us how we can improve the care / services we 
deliver to you. 
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•	 Promote infection prevention; please do not hesitate to 
ask staff if they have washed their hands.

•	 Promote and support your independence where possible  
through education where appropriate.  

•	 Provide care that is evidence based. 
•	 Discharge you from the caseload once your care is 

complete.
•	 Refer your care to the most appropriate service if you 

have ongoing needs. 
•	 If you are attending a health centre / clinic and wish to 

speak to a healthcare professional in private or wish to 
have a chaperone please ask at the reception desk.

•	 Your healthcare professional will liaise / discuss and 
update your GP / hospital consultant or specialist service 
if required.

•	 Where applicable you will be given a future appointment 
however they may not always be given on leaving the 
clinic.

How you can help us to help you
•	 Please collect / order any prescriptions from your GP 

practice / chemist to avoid any delays in treatment.
•	 Please inform us if you are being visited at home but you 

are now able to attend a clinic or your GP. 
•	 Please inform us if you are unable to attend planned 

appointments or will not be at home / admitted to 
hospital.

•	 Please work with us to improve your condition.
•	 Please ensure that any equipment or supplies required by 

the healthcare professional are stored safely.
•	 Please contact your team to ensure that all loaned 

equipment is returned.
•	 Please keep pets under control during home visits.
•	 On occasion the Community staff may have a student 

with them on their visits. If you would prefer not to be 
visited by a student please let your Community staff 
know. Your care will not be affected by your decision. 

•	 Urgent calls will be dealt with in order of priority and a 
specific time frame cannot always be guaranteed.


